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4,000+
Number of Businesses 

in this sector

53,000+
Number of employee 

jobs in this sector

£20,700
Average annual salary 

in this sector

Top Skills requested by employers

General Skills:
Customer Service
Communication

Management
Detail Oriented

Sales

Specialist Skills:
Restaurant Operation

Food Safety and Sanitation
Food Preparation

Cooking
Marketing

Entry Level 

Kitchen Staff
Receptionist

Customer Service 
Representative

    

Intermediate Level 

Chef
Restaurant Manager

Event Planner    

  

Advance Level 
Customer Service Manager

Product Manager
Corporate Development 

Analyst

    

Top Job Titles
1. Receptionist
2. Kitchen Porters
3. Administrators
4. Kitchen Assistants
5. Customer Service 

Advisors
6. Wait Staff

Did you know that there are a range of 
‘green jobs’ which help to support the 

environment in this sector?
Examples: Carbon Accounting Lead, 

Sustainability Advisor, Tourism Research Head, 
Landscape and Estate Manager, Utilities 

Account Manager.
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